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ABSTRACT 

The study investigates the spending on sustainability of social responsibility on the performance of 
Jordanian insurance companies. The major importance of the study is to understand the impact of 
implementing spending on social responsibility on the performance of Jordanian Insurance companies.  
The study adopted a special sampling technique which is the nonprobability technique sample derived 
from the annual reports. The study grouped the annual reports into various strata according to the 
categories of social responsibility spending. The researcher used descriptive analyses to achieve the 
objectives of the study through using E-views (panel test “random and fixed) for testing the hypotheses, 
also the study consists of (30) Jordanian Insurance companies listed and traded in Amman financial 
market for five years from 2012 to 2019. The results show that spending on human resource dimension 
has an effect on return on assets (ROA), return on equity (ROE). Although not on earnings per shares 
(EPS). On the other side, the environmental dimension has no impact on in ROA, ROE, and EPS. 

Keywords: Sustainability of Social Responsibility, Performance, Jordanian insurance companies, ROA, 
ROE, EPS.  

 

Introduction 

The social responsibility as a human social science prospers hand in hand with the 
prosperity of the community and the surrounding environment. sustainability of social 
responsibility interacts and deals with ongoing changes and developments in the best 
interest of beneficiaries from the social responsibility sustainability profession. Thus, the 
social responsibility plays a role as an information system through identifying and 
processing the financial operations performed by the economic unit or establishment, 
and then transforming such operations into information so that they will be delivered to 
their users according to financial reports. 

Given the massive scientific and technological progress witnessed by the business 
environment now and increased awareness of the community including individuals and 
institutions, a scientific trend has been developed towards linking objectives to socio-
economic and environmental implications. Therefore, this science will inevitably go 
ahead with attaining other implications and objectives that will serve the community 
such as safeguarding the environment and dealing with consumers for the sake of 
gaining their satisfaction. In other words, public trust will be acquired and this will reflect 
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positively on the establishment activity, results, and competitive capacity (Alfityani & Ali, 
2018). 

Insurance companies constitute one of the basic pillars for building the State economic 
structure, and its role and importance have become quite prominent recently in 
improving and enhancing the different sectors of the national economy (Abuzaid, A. N., 
2016). social responsibility that companies carry out their duties in terms of community 
contribution to fighting poverty, distribution of wealth, and participation in spreading 
justice. In light of this, the so-called sustainsble of social responsibility has emerged 
comprising several implications all of which are conducive to the best utilization of 
resources available towards meeting the present economic requirements of the 
establishment (Mustafa, S.A.; Othman, A.R.; Perumal, S., 2012). 

Insurance companies seek to develop their human resources because the efficient and 
competent use of these resources and their increased productivity depend on realizing 
social welfare for the employees, taking care of their affairs, providing psychological 
stability, and enhancing their technical and productive capacities through training, 
incentives, and healthcare regulations thereby reflecting positively on the establishment 
activities. (almasri, bisan et al., 2022) Besides, Insurance companies tend to take 
interest in publicizing their role in providing community service and meeting community 
requirements, taking care of the environment, and expanding the framework of 
objectives which used to be limited to realizing and maximizing profits. Hence, 
practicing and implementing social responsibility call for The sustinsbility of commitment 
to such responsibility to enable the decision-makers to make decisions appropriate for 
the competitive environment between the Insurance companies (Yu, S.-H.; Liang, W.-C, 
2020). Such decisions will also provide for assessing companies' total performance 
towards the community, environment, and human resources which form the key pillar 
for improving performance owing to easy control, problem solution, and identifying 
areas of weakness and strength within the establishment. Thus, these companies will 
be able to serve all their beneficiaries within internal and external environments (Lu, L. 
Y., Shailer, G., & Yu, Y. 2017). 

Problem of the Study  

The Problem of Study stimulated from that insurance companies seek to realize their 
objectives through achieving a set of activities whose outputs will lead to making net 
profits, thereby reflecting on related performance indicators such as average asset 
returns, average property rights returns, dividends, average market returns, and other 
indicators for performance assessment of any establishment or firm. The researcher 
drawn up the problem of study in terms of the following Research question: 
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What is the impact of spending on different dimensions of sustainability social 
responsibility on the performance of Jordanian Insurance companies? 

To answer this question, the former question can be broken down according to 
components of spending on different dimensions of sustainability social responsibility 
into the following secondary questions: 

1. What is the impact of spending on human resources on financial performance of the 
Jordanian insurance companies? 

2. What is the impact of spending on social responsibility on financial performance of 
the Jordanian insurance companies? 

3. What is the impact of spending on environmental responsibility on financial 
performance of the Jordanian insurance companies?  

Objectives of the Study 

The main objective of this study consists of identifying the impact of applying social 
responsibility activities on the performance of Jordanian Insurance companies. The 
following are secondary objectives emanating from the main objective: 

1. Indicate the impact of spending on the human resources of sustainability of social 
responsibility financial performance of the Jordanian insurance companies. 

2. Indicate the impact of spending on the social responsibility financial performance of 
the Jordanian insurance companies. 

3. Indicate the impact of spending on the environmental responsibility on financial 
performance of the Jordanian insurance companies. 

Hypotheses of the Study 

To realize the objectives of this study, the researcher has drawn up two major 
hypotheses yielding secondary hypotheses according to (spending sustainability of 
social responsibility on the performance) for spending to the following performance 
indicators: 

Hypothesis (H01): There is no significant impact of spending on human resources 
related to the sustainability of social responsibility on financial performance of 
the Jordanian insurance companies. 

This hypothesis includes three secondary hypotheses as followowing: 
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Sub Hypothesis (H01a): There is no significant impact of spending on human 
resources related to sustainability of social responsibility on the rate of return on assets 
of the Jordanian insurance companies. 

Sub Hypothesis (H01b): There is no significant impact of spending on human 
resources related to sustainability of social responsibility on the rate of return on equity 
of the Jordanian insurance companies. 

Sub Hypothesis (H01c): There is no significant impact of spending on human 
resources related to sustainability of social responsibility on earning per share of the 
Jordanian Insurance companies. 

Main Hypothesis (H02): There is no significant impact of spending on social 
related to the sustainability of social responsibility financial performance of the 
Jordanian Insurance companies. 

This hypothesis includes three secondary hypotheses: 

Sub Hypothesis (H02a): There is no significant impact of spending on social 
dimensions related to sustainability of social responsibility on the rate of return on 
assets of the Jordanian insurance companies. 

Sub Hypothesis (H02b): There is no significant impact of spending on social dimension 
related to sustainability of social responsibility on the rate of return on equity of the 
Jordanian insurance companies. 

Sub Hypothesis (H02c): There is no significant impact of spending on social 
dimensions related to sustainability of social responsibility on earning per share of the 
Jordanian insurance companies. 

Main Hypothesis (H03): There is no significant impact of spending on 
environmental-related to sustainability of social responsibility financial 
performance of the Jordanian Insurance companies. 

This hypothesis includes three secondary hypotheses: Sub Hypothesis (H03a): There 
is no significant impact of spending on environmental-related to sustainability of social 
responsibility on the Rate of return on assets of the Jordanian Insurance companies. 

Sub Hypothesis (H03b): There is no significant impact of spending on environmental-
related to sustainability of social responsibility on the Rate of return on equity of the 
Jordanian insurance companies. 

Sub Hypothesis (H03c): There is no significant impact of spending on environmental-
related to sustainability of social responsibility on earning per share of the Jordanian 
insurance companies. 

Scope of the Study 
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This study derives its importance from the growing significance of this subject which has 
been strongly re-emphasized in the sector of insurance companies in pursuit of 
excellence of performance towards their sustainability of social responsibilities. The 
study also derives its importance from the importance underlying the sector of insurance 
companies within the Jordanian economy which is one of the sectors with the largest 
contribution along with the volume of services which this sector provides to a 
considerable segment of the community. 

This study complements the former research efforts in terms of addressing the 
sustainability of social responsibility through application to published financial 
statements of Insurance companies, drawing comparisons between Insurance 
companies and of the study periods, and explaining the impact of this sustainability on 
the performance indicators. 

Research design And Methodology  

The researcher used descriptive analyses to achieve the objectives of the study through 
a positive approach using E-views (panel test “random and fixed), which further 
interprets the phenomenon of reality as it is to determine the extent of sustainability of 
social responsibility in the Jordanian insurance companies, its spending and then finally 
interpret the relationship between certain performance indicators. The study adopted a 
special sampling technique “nonprobability technique” gives an estimation of the overall 
with greater precision and it tries to get a more representative sample derived from the 
annual reports.  

The study grouped the annual reports into various strata according to the categories of 
sustainability of social responsibility (spending). That the choice of a tool and instrument 
depends mainly on the type of the subject, research topic, data, and expected results. 
Secondary data was collected through the use of structured annual reports. The study 
consists of (66) Jordanian Insurance companies listed and traded in Amman financial 
market (Amman stock exchange), and examining a Jordanian insurance company (30 
company) increased volume of work where it leds to the purpose of the study. The study 
data obtained through a personal visit to each company because financial reports about 
all the companies are not readily available. The duration of the study is five years, that 
is, from the year 2012 to 2019. 
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Research Model  

Independent Variable (hamadneh, 2021)                      Dependent Variable 

 

 

  

  

Figure 1 Study Model. 

Conceptual and Procedural Definitions: 

Sustainability of Social Responsibility: An accounting system specialized in the 
process of measuring transactions or operations held between the establishment and 
the surrounding social environment, and then sustainability of the impacts incurred to all 
the relevant parties. It is mainly intended to calculate social costs and interest to 
business establishments along with disclosure thereof (Matar and Al Suwaiti, 2012,p 
422).  

Human Resources Implication: It is a dimension that includes the management of 
individuals working for the Organization in terms of selection, appointment, training, 
improvement, motivation, and ending with retirement and termination (Abbas, 2011, p 
26). This dimension will be measured in terms of several items related to Insurance 
companies' sustainability of responsibility for human resources such as providing health 
care to employees, training, etc.  

Environment’s Implication: This dimension involves the impacts of the Company's 
works and activities on the natural environment, and will be measured through several 
items related to Insurance companies' sustainability of responsibility for the 
environmental dimension such as reducing pollution, sufficient awareness, waste 
management, and other items relevant to the environmental dimension and for which 
the researcher will design an index to measure the items disclosed within the social 
responsibility. Social: This dimension includes a numerous set of implications related to 
operations inside and outside the establishment. This dimension will be measured 
through several items related to Insurance companies' sustainability of responsibilities 

 

X1  sustainability of Human Ressources  

X3  sustainability of social  

X2  sustainability of  Environmental  

Y1 Return on assets (ROA) 

Y2 Return on Equity (ROE) 

Y3 Earnings per share (EPS) 
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for the social responsibility dimension such as consolidating education via 
grants/scholarships, sponsoring educational conferences, and technical seminars and 
fairs, etc. within the social implication. The researcher will design an index for 
measuring several items disclosed within the social responsibility. 

Rate of Return on Assets (ROA) = Net Profit after Tax 

Total Assets 

It is a final measurement of the Management efficiency in terms of utilizing possible 
resources and is usually used because of the comparative advantages which lead to 
canceling the impact of size through finding out the returns on assets (ROA) per year of 
study (McWilliams, A.; Siegel, D. 2000). 

 

Return on Equity (ROE) = Net Profit after Tax 

 Equity 

This measures net profit after tax per Dinar of equity invested through finding out 
returns on equity (ROE) per year of study (Lin, C.-H.; Yang, H.-L.; Liou, D.-Y, 2009). 

 

Earnings per Share (EPS) =    Net After Tax________ 

                                              Number of Shares Traded 

It measures the profit available to ordinary shareholders by finding earnings per share 
per year (Haddad, 2010, p 82-96).  

Literature Review  

Muñoz, R. M., Fernández, M. V., & Salinero, Y. (2020). “Sustainability, Corporate 
Social Responsibility, and Performance in the Spanish Wine Sector” in their study 
analyzes the Corporate Social Responsibility (CSR) of a sample of wineries in Spain 
and its effect on the companies’ performance. We used a questionnaire created with a 
validated scale that includes environmental and social dimensions. The final sample 
was made up of 127 firms that participated in the National Wine Fair (FENAVIN) in 
2019, and this was analyzed using a cluster analysis and means contrast to verify 
whether a CSR-performance relationship exists. The performance was measured using 
the average return on assets (ROA) for the prior three years. The results obtained do 
not support the general opinion that enterprises involved with CSR achieve better 
results. On the contrary, we found that wineries that are more environmentally 
responsible are the least profitable and that those with more socially responsible 
behavior do not have a significant CSR-performance relationship.Stahl, G. K., 
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Brewster, C. J., Collings, D. G., & Hajro, A. (2020) in their study "Enhancing the 
role of human resource management in corporate sustainability and social 
responsibility: A multi-stakeholder, multidimensional approach to HRM" is This 
paper focuses on the increased pressure for corporations to engage in corporate 
sustainability (CS) and corporate social responsibility (CSR) in order to address the 
current crisis of confidence in business, align their activities with the needs and 
expectations of a broader set of stakeholders, and help tackle the world's grand 
challenges. We argue that human resource management (HRM) has a potentially vital 
role to play in contributing to a firm's CS/CSR efforts, but so far has failed to deliver. We 
explore the reasons for this failure and discuss ways for HRM to play a more prominent 
role in the design and implementation of a firm's CS/CSR strategy. Building on earlier 
attempts to integrate corporate responsibility and sustainability into the HRM 
performance construct, we propose a multidimensional, multi-stakeholder approach to 
sustainable HRM that encompasses activities aimed both at avoiding harmful 
consequences for stakeholders and contributing to positive outcomes along the triple 
bottom line (i.e., people, planet, and prosperity). We discuss implications for research 
and develop a set of propositions and guidelines for future research AL-Rawashdeh, A. 
A., & Al Nuaimi, F. A. (2021). Social Responsibility and Its Impact on Financial 
Performance in Companies Listed on the Amman Stock Exchange in their study 
the main purpose of this study was to clarify the expenditure of Jordanian Industrial 
Companies on social responsibility and its impact on financial performance, and the 
researchers used multiple linear regressions to test the hypothesis of the study. Results 
showed that social responsibility has a statistical significance on the financial 
performance of the Jordanian industrial companies. The study recommended, more 
efforts to increase the interest of Jordanian industrial companies’ social responsibility 
towards the environment, in general and in particular, to increase investment of 
Jordanian Industrial Companies, using their resources in education, health, and 
infrastructure to achieve their share of responsibility towards the society. Al Amosh, H., 
& Khatib, S. F. (2021). Corporate governance and voluntary disclosure of 
sustainability performance: The case of Jordan in their study Non-financial 
information is subject to development based on the expectations of stakeholders. As the 
financial information alone no longer satisfies their desires, this has contributed to 
improving the phenomenon of disclosure for many countries, especially in issues related 
to sustainability. In Jordan, disclosure practices are still emerging and voluntary. This 
study, therefore, investigates the level of environmental, social, and governance (ESG) 
disclosure in the published annual reports of industrial companies listed on the Amman 
Stock Exchange and examines several factors related to corporate governance 
mechanisms and their impact on the level of disclosure. The current study used content 
analysis to determine the level of disclosure. The results showed that the level of 
disclosure on ESG performance is still weak. Still, it is developing over time in response 
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to the pressure of stakeholders. The results also revealed a significant impact of the 
board size and board meetings on the ESG performance. In contrast, the results were 
disappointing concerning the rest of the proposed factors (non-executive directors, audit 
committee, auditor type, and board compensation). It did not play any role in explaining 
the practices of companies in the disclosure of ESG. The case study results help shed 
light on the interaction of the Jordanian industrial companies listed on sustainability 
issues. They are considered of interest to various stakeholders, regulators, and relevant 
government agencies and provide recent evidence of disclosure literature in emerging 
countries. 

Jum’a, L., Zimon, D., & Ikram, M. (2021) “A relationship between supply chain 
practices, environmental sustainability and financial performance: evidence from 
insurance companies in Jordan” in their study Pursuing sustainable development 
creates competitiveness for insurancefirms in the market, however the financial 
pressure of adopting sustainable environmental practices is still a major concern. Few 
studies were found on the inter-relationships between supply chain management 
practices, environmental sustainability, and firm financial performance. Moreover, 
insurance companies are compelled by different pressure groups across the globe to 
maintain environmental standards while conducting their business and supply chain 
activities. Therefore, the current study aims to investigate the impact of supply chain 
practices on environmental sustainability and financial performance. In addition, the role 
of environmental sustainability as a mediator between supply chain management and 
financial performance was analyzed to improve sustainable development. A well-
designed questionnaire was administered to insurance companies in Jordan for data 
collection. A total of 376 responses were analyzed and the proposed hypotheses were 
tested by using Structural Equation Modelling (SEM) approach. The results reveal that 
environmental sustainability was tested significantly and influenced by supply chain 
practices such as relationship with customers, postponement, level of information 
sharing, and information quality. Whereas environmental sustainability had a significant 
direct effect on financial performance. Finally, environmental sustainability mediated the 
relationship of all supply chain management practices with financial performance except 
strategic supplier partnership dimension. The study provides policy guidelines to 
decision makers while simultaneously assists the managers to improve sustainability 
practices in insurance companies. Upadhyay, A., Mukhuty, S., Kumar, V., & 
Kazancoglu, Y. (2021) “blockchain technology and the circular economy: 
implication for sustainability and social responsibility” is Blockchain technology is 
a revolutionary new protocol for sharing and updating information by linking ledgers or 
databases in a decentralised, peer-to-peer, open-access network. Blockchain is 
designed to ensure the data is stored and updated in a secure, tamper-proof and 
irreversible way. Despite being in its nascent stages, the blockchain research is 
developing rapidly in different fields, making it imperative to capture the ethical and 
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sustainability implications of blockchain development and implementation. The circular 
economy also focuses on enhancing sustainability and social responsibility, alongside 
economic growth. In this article, we critically review blockchain technology’s current and 
potential contribution to the circular economy through the lens of sustainability and 
social responsibility. Our findings show that blockchain technology can contribute to the 
circular economy by helping to reduce transaction costs, enhance performance and 
communication along the supply chain, ensure human rights protection, enhance 
healthcare patient confidentiality and welfare, and reduce carbon footprint. We also 
evaluate the challenges to blockchain implementation for circular economy, in terms of 
trust, illegal activities, potential for hacking and the need to address these through 
suitable legislation and policy development. Furthermore, we acknowledge the potential 
upfront costs involved in implementing blockchain technology, although we observe that 
the benefits are likely to exceed the challenges. We conclude this article with 
recommendations for future research in this field. Khdour, N., Shaban, E. A., 
Alkhazali, Z., & Al Raoush, A. T. (2022). The Impact Of Sustainable Human 
Resource Practices On Employee Behaviour: The Case Of Pharmaceutical Sector 
In Jordan This study aims to examine the impact of sustainable human resource 
practices in terms of working conditions, health and work safety, professional 
development, employee right, and internal communication on employee behaviour in 
the pharmaceutical sector of Jordan. A crosssectional research design was applied 
following a quantitative approach to collect data from 300 employees using a self-
administrated questionnaire. Multiple regression analysis was used to test the research 
hypotheses. Working conditions, health and work safety, professional development, 
employee rights, and internal communication significantly influenced on employees’ 
behaviour. This study finds out that sustainable human resource practices helped in 
inducing engagement among the employee, and consequently promoted employees’ 
work performance. Furthermore, the Jordanian and the international practices can be 
combined to help promote responsible and effective practices of the company among 
the various stakeholders. This study is the first study that examines the impact of 
specific sustainable human resource practices on pharmaceutical companies in Jordan. 
The paper implies that sustainable human resource practices must be incorporated into 
the performance management strategic framework, and programs for leadership and 
organizational development to enhance a sustainable working environment. Iannone, 
B. (2022) in his study “Sustainability, Corporate Social Responsibility, and 
Corporate Reputation in the Wine Sector: A Key Performance Indicator 
Framework Model” is This article offers a comprehensive overview on the relationship 
between sustainability, corporate social responsibility (CSR), and corporate reputation 
(CR) by examining a field study case of a wine family firm located in the Abruzzo region 
of Italy. Through qualitative research methods, direct interviews to the family, social 
accountability, archives and observations of the company's life, information is organized 
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in thematic areas suggesting the need of an alignment between environmental and 
business interests. The results are further used in proposing a framework model 
focused on the identification of key performance indicators (KPI). The main pillars of this 
concept are evaluating, monitoring and improving CR. The conclusion stresses the 
importance of replicating this type of modelling initiative with the purpose of 
professionalizing the wine industry into a more sustainable production and more 
successful business practices Kolling, C., Ribeiro, J. L. D., & de Medeiros, J. F. 
(2022) in their study: “Performance of the cosmetics industry from the 
perspective of Corporate Social Responsibility and Design for Sustainability” is 
shown sustainable issues have been gaining space in scientific research and also in the 
routine of cosmetics companies. However, cosmetics companies face challenges in fully 
implementing sustainability, and the literature lacks empirical and holistic evidence on 
sustainability in this industry. This study identifies the drivers, barriers, and good 
sustainable practices existing in the cosmetics industry from the perspective 
of Corporate Social Responsibility (CSR). We relate these findings to the stage of the 
cosmetics life cycle and present an analysis of the incorporation of Design for 
Sustainability (DfS) principles in this industry. We carried out a qualitative research 
comprising eight small and large cosmetics companies. Our results show that 
sustainable practices are focused on environmental aspects in the design and sourcing 
stages. Companies are aware of their responsible commitments and are mobilized 
regarding sustainable production. We also observe some efforts regarding sustainable 
consumption, but there are clear opportunities for improvement in this regard, and there 
are difficulties to be overcome. Although companies have shown advances concerning 
CSR, compliance with DfS principles is still incipient. We summarize the findings in a 
system that enables managers and academics to understand how the cosmetics 
industry can qualify actions to enhance its sustainable practices through CSR and DfS. 
Theoretical and managerial implications are then discussed. 

5.3 Research Framework 

The current study seeks to assess the impact of Sustainability of social responsibility on 
the performance of Jordanian Insurance companies. The first model investigates the 
impact of spending on different dimensions of Sustainability of social responsibility on 
the performance of Jordanian Insurance companies. Following ian explanation of these 
models. Research Framework of the impact of spending on different dimensions of 
Sustainability of social responsibility on the performance of Jordanian Insurance 
companies This model explains the impact of spending on different dimensions of 
Sustainability of social responsibility on the performance of Jordanian Insurance 
companies. Social responsibility includes Human Resource (HR) dimension and 
Environmental Dimension (ENV). Further, the performance of Jordanian Insurance 
companies is measured using Return on Assets (ROA), Return on Equity (ROE), and 
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https://www.sciencedirect.com/topics/earth-and-planetary-sciences/corporate-social-responsibility
https://www.sciencedirect.com/topics/engineering/ecodesign
https://www.sciencedirect.com/topics/engineering/ecodesign
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Earning per Share (EPS). Social responsibility dimensions are considered the 
independent variables which are regressed against the dependent variables; Return on 
Assets (ROA), Return on Equity (ROE), and Earning Per Share (EPS) Following is 
Figure which presents this modal. 

 

 

Figure 2: Research Framework spending on different of sustainability of social responsibility on 
financial performance 
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Analysis 

Descriptive statistics  

         Table 1. Descriptive statistics 

Measures 

Dependent Variables  
Independent Variables 
(Spending) 

ROE ROA EPS 
ENV 
(000) 

SO 
(000) HR (000) 

 Mean -34.2648 -3.73509 0.032067 184.7 139.9 252.6 

 
Maximum 32.051 22.838 2.386 30005 1179 2710.04 

 
Minimum -1300.06 -195.296 -1.093 0 1.152 0.332 

 Std. Dev. 146.6814 18.75687 0.39407 1940.5 201.4 382.8 

 

The results in Table (1). Show that the average value of Return on Equity (ROE) is -
34.265 JOD with a minimum of -1300.06, a maximum of 32.051, and S.D of 146.68. 
Similarly, Return on Assets (ROA) has a minimum of -195.30, a maximum of 22.84 with 
a mean of -3.74, and an S.D of 18.76. Further, the results show that Earning per Share 
(EPS) has an average of 0.03 with a minimum of -1.39, a maximum of 2.39, and an S.D 
of 0.39. On the other hand, which are related to the impact of spending on financial 
performance, the results show that the average spending on environmental issues is 
184.7 JOD with a minimum of Nil and a maximum of 30005 JOD and S.D of 1940.5 
JOD. Further, the spending on social activities has a minimum of 1.152 JOD, a 
maximum of 1179 JOD with a mean of 139.9 JOD and S.D of 201.4 JOD. In the same 
context, the spending on human resources has an average of 252.6 JOD with a 
minimum of 0.332 and a maximum of 2710.04 JOD and S.D of 382.8. This reveals that 
there is a low level of spending for Sustainability of social responsibility dimensions by 
Jordanian companies. 

Correlation Analysis 
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Table.2 provides correlation analysis of the variables used by the present study. 
Correlation analysis indicates the strength and direction of the relationship between the 
variables. The figures in correlation analysis demonstrate that there are positive 
correlations among the variables. The results in Panel (A) show that there is a 
significant positive correlation between the social (SO) and human resource (HR) 
dimensions with ROE. The social dimension (SO) has a significant correlation with ROE 
(r = 0.32) however, it has a weak positive relationship with other dependent variables; 
EPS (r = 0.08), and ROA (r = 0.11). similarly, the human resource dimension (HR) has a 
significant correlation with ROE (r = 0.49) however, it has a weak positive relationship 
with other dependent variables; EPS (r = 0.01), and ROA (r = 0.12). With regards to the 
environmental dimension (ENV), the results reveal that it has a weak relationship with 
all dependent variables; ROE (r = 0.02), EPS (r = 0.02), and ROA (r =0.05). concerning 
the relationship among the independent variables, the results show that the highest 
correlation coefficient is observed in the case of the social (SO) and human resource 
dimensions (HR) (r =0.62), all other values of correlation coefficient among independent 
variables are less than 0.06. This indicates the absence of multicollinearity problems 
among independent variables. As the level of relationship between independent 
variables does not exceed 0.80 (r <0.80), multicollinearity issues are not present in the 
estimated models. 

Table 2. Correlation Analysis 

Panel (Correlation of the variables) 

 

ROE EPS ROA ENV SO HR 

ROE 1 

     EPS 0.089 1 

    ROA 0.038 0.549 1 

   ENV 0.022 0.017 0.053 1 

  SO 0.319 0.077 0.109 0.044 1 

 HR 0.484 0.011 0.018 0.055 0.617 1 

Note: ROA is the return on Assets, EPS is earning per 
shar and ROE is return on equty 

 

Regression Analysis 

The impact of sustainability of Social responsibility Dimensions on Financial 
Performance 
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Panel regression analysis with the Hausman test is conducted to estimate the results. In 
this regard, fixed or random effect models have been regressed using the Hausman test 
to estimate the proper results. The results show that both models (1, ROA, and 3, EPS) 
are conducted using random-effect models however, in the case of the model (2, ROE); 
the results are estimated using a fixed-effect model. The Hausman test value in the 
case of both models (1, ROA and 3, EPS) is greater than 0.05 (p > 0.05) which 
indicates that the random effect model is proper. However, in the case of the model (2, 
ROE) the value of the Hausman Test is less than 0.05 (p < 0.05) which signifies that the 
fixed random effect model is more appropriate. Following is a discussion of the results: 

The impact of Human Resource sustainability 

The results in Table 3. This leads to rejecting H01a which states that “There is no 
significant impact of spending on human resources related sustainability of 
social responsibility on the Rate of return on assets of the Jordanian Insurance 
companies”. Accordingly, this indicates that spending on the Human Resource 
sustainability by Jordanian companies has a significant positive effect and indirect 
contribution to their financial performance represented by Return on Assets (ROA). This 
leads to rejecting H01b which states that “There is no significant impact of spending 
on human resources related sustainability of social responsibility on the Rate of 
return on equity of the Jordanian Insurance companies”. Accordingly, this indicates 
that spending on the Human Resource sustainability by Jordanian companies has a 
significant positive effect and indirect contribution to their financial performance 
represented by Return on Equity (ROE). H01c which states that “There is no 
significant impact of spending on human resources related sustainability of 
social responsibility on earning per share of the Jordanian Insurance companies” 
is rejected. Accordingly, this indicates that spending on the Human Resource 
sustainability by Jordanian companies has a significant positive effect and indirect 
contribution to their financial performance represented by Earning per Share (EPS). 

The impact of the Social sustainability 

In Table 4. The results show accepting H02a which states that “There is no significant 
impact of spending on social related sustainability of social responsibility on the 
Rate of return on assets of the Jordanian Insurance companies”. Accordingly, this 
indicates that spending on Social sustainability by Jordanian companies has an 
insignificant but positive effect and indirect contribution to their financial performance 
represented by Return on Assets (ROA). This means that the effect is positive however, 
the level of spending on the social sustainability is not up to the level and is not related 
to the level of the Rate of Return on Assets (ROA). Accepting H02b which states that 
“There is no significant impact of spending on social related sustainability of 
social responsibility on the Rate of return on equity of the Jordanian Insurance 
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companies”. Accordingly, this indicates that spending on a social sustainability by 
Jordanian companies has an insignificant positive effect on their financial performance 
represented by Return on Equity (ROE). H02c which states that “There is no 
significant impact of spending on social related sustainability of social 
responsibility on earning per share of the Jordanian Insurance companies” is 
rejected. Accordingly, this indicates that spending on a social sustainability by 
Jordanian companies has a significant positive effect and indirect contribution to their 
financial performance represented by Earning per Share (EPS). 

The impact of environmental sustainability 

The results in Table 3. This leads to accepting H03a which states that “There is no 
significant impact of spending on environmental-related social responsibility on 
the Rate of return on assets of the Jordanian Insurance companies”. Accordingly, 
this indicates that spending on the environmental sustainability by Jordanian companies 
has an insignificant positive effect on their financial performance represented by Return 
on Assets (ROA). Accepting H03b which states that “There is no significant impact 
of spending on environmental-related sustainability of social responsibility on the 
Rate of return on equity of the Jordanian Insurance companies”. Accordingly, this 
indicates that spending on the environmental sustainability by Jordanian companies has 
an insignificant negative effect on financial performance represented by Return on 
Equity (ROE). H03c which states that “There is no significant impact of spending on 
environmental-related sustainability of social responsibility on earning per share 
of the Jordanian Insurance companies” is accepted. Accordingly, this indicates that 
spending on the environmental sustainability by Jordanian companies has an 
insignificant positive effect on their financial performance represented by Earning per 
Share (EPS). 

Table 4. Results estimation (panel data analys 

ROA ROE EPS 

Variable 
Coeffic

ient 

Std. 

Error 

t-

Statist

ic 

Prob. 
Coeffi

cient 

Std. 

Error 

t-

Statist

ic 

Prob. 
Coeffi

cient 

Std. 

Erro

r 

t-

Stati

stic 

Prob. 

C -7.302 1.653 -4.416 0.000 -60.49 11.67 -5.184 0.000 -0.074 0.026 
-

2.808 
0.005 

HR 0.023 0.073 3.080 0.002 0.014 0.050 2.763 0.006 0.032 0.072 0.452 0.651 

SO 0.021 0.037 5.667 0.000 0.013 0.037 3.373 0.001 0.070 0.013 5.429 0.000 

ENV 0.022 0.024 0.931 0.353 0.034 0.057 0.587 0.558 0.026 0.008 0.321 0.748 

Adjusted R-

squared 
   0.422    0.194    0.165 

F-statistic    6.449    2.471    5.706 

Prob(F-

statistic) 
   0.000    0.000    0.000 
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Overall, the three models conducted are fit indicated by a significance level of 1% P = 
0.000 < 0.01). Importantly, the results show that the model (1a) which investigates the 
impact sustainability of social responsibility of return on assets has an adjusted R2 
value of 42%. This indicates that the variables in the model contribute about 42% of the 
variability of the dependent variable. Similarly, in the model (1b), the value of the 
adjusted R2 is 19% which signifies that sustainability of social responsibility explain 
about 19% of the variability of return on equity. In the same context, the results show 
that the adjusted R2 of the model (1c) is 17% which indicates that the independent 
variables contribute about 17% of the variability of the dependent variable; earning per 
share.   

Conclusion, Future studies and Suggestions 

The study's main goal is to examine the role of social responsibility on the performance 
of insuranceJordanian companies. The independent variable is social responsibility 
(disclosure and spending) which consists of the human resource dimension, social 
dimension, environmental dimension) and the dependent variable is the performance of 
the insuranceJordanian companies which consists of (ratio of assets ROA, the ratio of 
equity ROE and earnings per ratio EPS). The study indicated that the role of social 
responsibility includes a process that involves the use of overarching approaches to the 
(discloser and spending) of social responsibility which makes organizations can face a 
competition between them. In light of the study's findings and methodology used, the 
researcher recommends Conduct studies on the impact of CSR disclosure on regulatory 
performance in all its financial and operational aspects. Use other than the variables 
studied as controlled variables or interactions that may affect the performance of banks, 
but the time series is longer than the period studied by the researcher, to obtain more 
views due to the request to increase the number of variables. 
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