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Abstract  

In the last few decades, there is an important development in many administrative concepts, among them 
is teamwork and study its impact on the structure of the organizations, as well as the ability of the employees 
by empowering and motivating them to enhance executed tasks and meet the goals of the organization to 
improve its performance, the educational institutions that are led by universities also seek to use human 
and information resources, technology, and activating performance management for the efficient and 
effective implementation and emphasizing the services within the structure of its relations of the society. 
The current research tries to study the effect of adopting the contents of teamwork in improving the 
performance of organizations. The Iraqi University presidency was chosen as a field for research. The study 
comes up with certain conclusions among them are; working as a team helps reduce administrative costs, 
the administration uses modern information technology to improve its performance, there is a significant 
moral effect of work teams on the performance of organizations. 

Keywords: teamwork, universities, performance, organizations, Iraq 

Introduction 

The development in managerial thought has led to the spread of many administrative 
concepts, the most important of which is related to the concepts of teamwork within the 
structure of the work teams as one of the concepts that confirm the most important factors 
for the decisive success of organizations, as well as the capabilities of the employees that 
available to the organization by empowering and motivating them to work according to 
what it estimated as appropriate and constant with accomplishing organizational targeted 
objectives within the structure to improve its performance, considering that the workers 
are capable and worthy to apply the enhancements and alterations required to the 
productivity of the association with the fluctuating necessities of environmental conditions 
and other relevant parties relationship in society. 

In a related way, the last century witnessed a fundamental change in the concept of public 
administration, functions, and the emergence of multilateral relations, which interact 



Jilin Daxue Xuebao (Gongxueban)/Journal of Jilin University (Engineering and Technology Edition) 

ISSN：1671-5497 

E-Publication：Online Open Access 

Vol: 41 Issue: 06-2022 
DOI 10.17605/OSF.IO/KBQVD 
 
 

June 2022 | 273  

 

within a structure of network relations within the governmental organization, and perhaps 
among the most important of them are educational institutions led by universities that also 
seek to use human and information resources, technology, and activating performance 
management for the efficient and effective implementation of public policies and 
emphasizing the distinction of this performance in the activities it carries out and the 
services it provides within the structure of its relations with society, the structure of new 
concepts characterized by transparency, empowerment, and informatics. The 
performance of knowledge, creativity, quality, and achieving satisfaction, are factors that 
lead to the adoption of teamwork to bring a comprehensive change and the alteration 
from administrative weakness to excellence in managing the administrative performance. 

Through the foregoing, the current research attempts to study the effect of adopting the 
contents of teamwork in improving the performance of organizations. The Iraqi University 
presidency was chosen as a field for research, and the descriptive analytical approach 
was adopted as a method of research.  

Research Methodology 

Research Problem 

Working in teams (teamwork) is a modern and imperatively significant topic that has 
established great consideration and devotion by modern organizations for their important 
and effective role in improving the performance of organizations and to keeping pace with 
the changes they face so that they can achieve their goals. The research problem 
becomes clear by providing clear answers to the following question: 

What is the role of working as a team in improving the performance of organizations? 

The importance of the research 

Academic importance 

 Formation of a theoretical structure on research variables (work teams, organizational 
performance). 

 Providing researchers with theoretical information about the study variables. 

Field (practical) importance 

 It is important to diagnose the relationship between work teams as an (independent) 
variable and the performance of organizations as a (dependent) variable. 

 Attempting to reach a set of recommendations that may contribute to modern 
administrative trends with work teams. 

The research aims to diagnose the role of work teams in improving the performance of 
organizations by clarifying the importance of working in a permanent team style, and to 
reach the general goal of the study it is required the following details:  
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1. Provide a hypothetical model that shows the correlation between the research 
variables. 

2. Identify the extent of the research samples in understanding the importance of the 
research variables. 

3. Studying the relationship between the research variables and reaching a set of 
conclusions.  

Research sample 

To attain the objectives of the research, and its hypothesis, the hypothetical model is 
shown in Figure (1).  

 

Figure 1: Research hypothesis model (prepared by the researcher) 

Research hypothesis  

1. There is a significant statistical correlation between the independent variable (work 
teams) and the dependent variable (performance of organizations). 

2. There is a significant statistical moral relationship between the independent and the 
dependent variables.  

The primary data was collected by distributing a 45-questionnaire form related to the 
research sample and (43) forms were retrieved with a recovery rate of (95.5%). The 
secondary data were obtained from reviewing periodicals, books, scientific journals, and 
conferences. 

Statistical methods 

 Arithmetic means to measure the degree of agreement. 
 The standard deviation to measure the deviations in the arithmetic mean. 
 The simple linear regression equation to diagnose the degree of the independent and 

the dependent variable.  
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 Correlation coefficient (Pearson), to diagnose the degree of correlation between 
research variables. 

Research limits 

 Spatial boundaries: The research was conducted at the Iraqi University, which is 
located within the city of Baghdad. 

 Temporal limits: The research was conducted for the period from 1/9/2019 to 
25/2/2020. 

Literature review 

The work teams are a strategy for many organizations that can successfully invest their 
resources by reducing costs and improving returns on assets. Environmental changes 
and the criticisms in management science and the rapid developments in the field of 
technologies lead to a major transformation from the hierarchical model of the 
organization that focuses on individual performance towards a new model based mainly 
on the concept of the team. The management literature confirms that the team always 
remains a means, but not the end, in the new system. However, the goal is always to 
improve performance.  

Work team concept 

The concept of work today is receiving wide attention and is popular in use by many 
organizations, and the crucial question remains, how can organizations obtain an efficient 
team? 

The answer to this question preoccupies all organizations that suffer from the weak 
performance of their teams. Perhaps these organizations need to understand and realize 
the characteristics required for an efficient work team. From another point of view, team 
members are the ones who invest all their skills for the benefit of the team, and table (1) 
shows the discrepancy between the viewpoints in reviewing the concept of work teams.  

Table 1: The concept of work teams (prepared by the researcher) 

No. References, year The concept 

1. Hussein, 3,2004 Several individuals were chosen to complete a 
definite organizational goal. Skills, knowledge, and 
experience are unified because their united 
performance is higher than their effort. Employees 
are associated together to attain expected results.  

2. Al-Rahbi, 51, 2005 A group of individuals formed to achieve a specific 
goal through their joint efforts, where individuals 
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make cooperation and a feeling of commitment and 
shared responsibility prevails among them. 

3. Al-Tai, Al-Jubouri, 9, 2007 The work team is not a group of individuals only, 
but the team effort requires that it must be 
collaborative and not competitive, as each member 
takes responsibility for the efficiency of the team’s 
performance as a whole. 

4. Hamdan, 10, 2007 A small group of workers who have integrated skills 
and work with each other interactively to achieve 
goals that they are responsible for achieving. 

5. Saudi, 64, 2013 A group of individuals who have a common goal 
that they seek to achieve through cooperation and 
integration in work and planning for changes that 
can lead them to a high level of performance. 

6. Abu Jarbou, 35, 2014 Work teams are a specific number of selected 
employees who cooperate and interconnect and 
possess mutual goals. These work teams pursue 
the achievement of the target through certain jobs 
and missions. 

7. Abdel Halim, 18, 2014 Work teams are groups of workers that have great 
freedom to work and make changes in production, 
and also adopt many tasks such as allocating and 
coordinating work between different workers. 

8. Badir, et al., 312, 2015 Work teams are a group whose members possess 
complementary skills and are committed to a 
common goal and objectives and consider them 
collectively responsible for achieving them. 

9. Al-Hamdawi, et al., 236, 
2015 

Work teams are a specific number of workers with 
full qualifications (abilities, skills, and knowledge) 
who cooperate to achieve specific goals, and they 
can achieve them on their own. 

10 Al-Anzi, 293, 2017 The work team is two or more people who interact 
and are affected by each other and share the 
responsibility to achieve common goals related to 
the organization in which they work and see 
themselves as a simple social entity within it. 
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By reviewing the teamwork concepts which are shown in table (1), the following becomes 
clear: 

 Objective: Where a team is formed to achieve a specific goal. 
 Formation: A group of more than two people. 
 Skills: Diversity of skills and abilities (knowledge). 
 Performance: A group of individuals whose total combined performance is greater 

than the sum of their performance. 

The importance of work teams 

From the foregoing, it can be said that the importance of work teams is concentrated in 
the following aspects: 

1. Problem solving and creativity. 
2. Implementation of the total quality system. 
3. Contribute to the combination of experiences and capabilities of individuals. 
4. Improving the ways and methods in which work is performed. 
5. Coordination of efforts to achieve goals. 

The objectives of teamwork 

Most researchers agree on many goals of forming work teams, and (Abu Jarbou, 
2014:53) summarized these goals as follows: 

 Structuring trust and collaboration among people. 
 Developing employees’ capabilities and skills on an individual basis and increasing 

their awareness. 
 Progress conflict resolution skills and disagreements among people. 
 Providing open communication between the institution stakeholders leads to an 

increase in transparency and clarity in facing problems or complications. 
 Increase the flow of knowledge in the association. 
 Optimum usage of accessible resources and competencies to attain an efficient 

performance. 

The objectives of the work teams can be expressed in Figure (2). 

The role of teamwork 

It is defined as a set of expectations that are related to the job or position of the individual 
in the team, and that individuals continue to work within the team and perform their 
assigned roles to achieve their common goals. (Al-Shammari, 223: 2010). The roles 
played by the team can be classified into two categories: (Al-Shammari, 225:2010). 
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1. Official roles: Its features are specific and organized, and it is part of the official job 
description, as, in the medical-surgical team, each member has a specific official role 
for him. The surgeon, nurse, and anesthetist formally know their roles, and often they 
are organizationally documented and based on documents of work analysis and job 
descriptions that show and define the roles of each one of them. 

2. Unofficial roles: These arise from the collective interaction of team members, as 
collective operations within the same team can generate unofficial roles. 

 

Figure 2: The objectives of the work team 

Abu Jarbou, 68: 2014, sees that there are roles played by team members, which are: 

 Create new ideas and provide solutions to problems, and while they think in a different, 
innovative, and neutral way. 

 People with a great deal of discipline and organization, focus on the desired goals and 
unite the team. 

 They tend to achieve; they love a challenge and get the best results. 

 They analyze, balance, weight, and are characterized by calm and solitude, and they 
are objective thinkers. 

 They examine the details and are distinguished by extreme order and 
conscientiousness at work. 

Performance of organizations 

There are a large number of studies and research that have dealt with this concept, but 
in reality, researchers and specialists have not reached a consensus on a specific 
concept of performance. The difference lies in the diversity of their attitudes and goals, 
as well as in the multiplicity and difference of criteria used by them in studying 



Jilin Daxue Xuebao (Gongxueban)/Journal of Jilin University (Engineering and Technology Edition) 

ISSN：1671-5497 

E-Publication：Online Open Access 

Vol: 41 Issue: 06-2022 
DOI 10.17605/OSF.IO/KBQVD 
 
 

June 2022 | 279  

 

performance. Table (2) shows the views of researchers and writers on the interpretation 
of the concept of organizational performance. 

Table (2): The concept of organizational performance 

No.  Reference, year The concept 

1. Al-Jaadani, 24:2002  Organizational performance is the extent to which the 
complex goals are achieved from the quantitative and 
qualitative and standardizing broad aspects of 
organizational performance. 

2. Al-Jadir, 87:2007 The establishment’s capacity to achieve its goals, the latter 
is completed by using existing capital efficiently and 
effectively. 

3. Dosa, Hussein, 
66:2008 

It is a replication of methods used by establishments of its 
resources and human capital and invests them in a way that 
makes it able to achieve its goals. 

4. Abu Ashkadam, and 
others, 7:2011 

It is the gradation of achievement and completion of the 
responsibilities that constitute an employee's job, and it 
replicates the methods applied by the workforce to achieve 
or satisfy his functional necessities. Repeatedly there is an 
intersection between performance and dedicated endeavor. 
The latter refers to exhausted energy and performance, and 
it is assessed based on the accomplished consequences. 

5. Hamad, 29:2013 Performance is the core of management, and its importance 
emerges through three theoretical, experimental, and 
administrative dimensions. In theory, performance 
represents the center of strategic management, as it 
includes all management premises and theories. From an 
empirical point of view, performance is based on the 
selection of different strategies.   At the administrative level, 
the interest is clearly shown through the increasing and 
distinguished interest by the departments of the 
organizations and the modifications that take place in the 
strategic objectives reliant on the results of performance. 

6. Abu Alim, 28:2014 It is the result of the activity carried out by the individual and 
the group in the workplace. 

7. Bouziane, et al., 
2014:37 

Purposeful functional behavior does not appear as an 
outcome of exerted strength or burdens derived from within 
the employee only, but rather as a consequence of 
interrelatedness, empathy, and agreement among the inner 
and the outward forces surrounding the employee. 
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The importance of organizational performance 

The importance of the performance of organizations is one of the areas of most interest 
studied and researched universally by management writers, particularly in the field of 
business strategies. The organizations give a great importance parallel to strategic 
management, and its significance in this area can be elaborated through three main 
dimensions: (Al-Faouri, 29:2012). 

1. Theoretically: All administrative premises contain implications and connotations 
associated directly or implicitly with performance. The motive is that performance 
represents a time-test for the pursued tactic by the administration. 

2. Experimentally: The prominence of performance can be elucidated throughout the 
usage of strategic management studies and research to test the various strategies 
and processes ensuing from them. 

3. Administrative: It is clearly shown by the great and distinguished interest of the 
organizations' departments in performance and its consequences and the alterations 
that occur in these organizations counting on performance. 

Haggag et al., 2014:38 believes that the importance of performance is the following: 

A. Job performance is an operative procedure of the individual's capability to execute his 
work at present and other work in the future and thus helps in making transfer and 
promotion decisions. 

B. The incentive system is linked to the individual's performance, and this increases the 
individual's interest in his performance. 

C. Correlation of performance with job stability for workers, as low-performing workers 
are always threatened to dispense with their services. 

Performance measurement methods 

What is meant by performance measurement is (that basic stage of management 
operations, in which managers try to assume that the strategic choice is implemented 
correctly and that it meets the goals of the organization). Accordingly, performance 
measurement is the process of developing a set of indicators that measure the level of 
actual performance and compare it with the desired goals to take appropriate corrective 
decisions to reduce the deviations gap between them. So that the institution can survive 
and continue in the long term, and this is what makes this process extremely important, 
which can be summarized in the following basic aspects: (Abdul Hakim, 75: 2012). 

 The performance measurement shows the development that the institution has 
achieved in its progress towards the better or for the worse, through the results of the 
actual implementation of performance in time and location in the institution and similar 
institutions. 
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 It leads to revealing the elements of efficiency and placing them in the most productive 
sites and creating a sound and effective system of communications, rewards, and 
incentives. 

(Al-Saffar, 76: 2009) explained that there are indirect measurements in measuring 
performance efficiency, which are: 

1. Measuring the desire to work. 
2. Knowing employee satisfaction levels. 
3. Knowing the morale of the employees. 
4. Study and analysis of the possibility of rational investment of resources 

(Al-Jader, 2007:100) indicated that each of (customer satisfaction, job satisfaction, 
creativity, profits) may, in its entirety, constitute a measure for measuring the performance 
of organizations through the following: 

 The standards and indicators used to measure the performance of organizations 
depend on the classification of practiced activities by the association and the goals to 
be achieved. 

 The metrics used to measure the performance of organizations depend on the identity 
of the affair executed by the association and the goals to be accomplished. 

Likewise, it was confirmed (Aber, 143:2013) that the performance measurement is done 
through the return on investment. Customer satisfaction, business turnover, and market 
share. 

Al-Jaadani, 30: 2002, pointed out the importance of having some organizational 
performance measurement requirements, including the following: 

1. It is preferable not to rely on financial or quantitative standards only because of the 
importance of the availability of operational and qualitative standards as well. 

2. The measure of organizational performance dimensions should cover a specific time, 
and it can be compared to the average measure. 

Factors affecting the performance of organizations 

As indicated by (Haggag et al., 2014:42) and (Abdul Hakim, 67:2012), the factors affecting 
the performance of organizations are as follows:  

 Skills and knowledge: Do the workers know how to carry out all the elements of their 
work? 

 Implementation and review: Are performance results communicated to employees 
and informed about them? 

 Abilities: Do the workers possess intellectual, serious, and psychological capabilities? 
 Work design: Are there any obstacles to performance? Is there an overlap between 

the different businesses? Are the work procedures and the way it flows logically? 
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(Abu Shakadam, and others, 8:2011) believes that several factors affect the performance 
of organizations such as; absence of specific goals, lack of employee participation in 
management, job satisfaction problems, wasting working hours on unproductive things. 

Types of performance of organizations 

The performance classification poses the problem of choosing the exact and practical 
criterion at the same time that can be relied upon to determine the types of performance. 
Four criteria (classifications) can be relied upon: the performance source criterion, the 
comprehensiveness criterion, the functional criterion, and the nature criterion, and each 
criterion present a set of types of performance. (Abdul Hakim, 54:2012). 

Results and Discussion 

Personal Data Analysis 

The study community consists of the administrative, technical, and service sectors, where 
the researcher distributed (45) questionnaires to the employees and directors of the Iraqi 
University, and (43) of them were recovered, and the following is a presentation of the 
characteristics of the research sample as shown in Table 3. 

Table 3: Sample properties (arranged by the researcher) 

Gender 

Male  Female 

Number  Percent % Number  Percent % 

62 64,06 71 35,93 

Education 

High school and below Diploma  Bachelors  High Diploma Master PhD 

63,6 2,32 99,57 2,32 76,21 73,59 

Age 

62-,3  37-39  36-04  07-09  06-94  97-99 فاكثر-96   

,8333 76,21 77,62 75,64 2,32 0,69 0,69 

Years of Service 

1-5  6-74  77-79  76-24  27-29 فاكثر -26   

8333 73,59 24,53  6,51 2,32 

Number of training courses in the field of management science 

None  7 2 3 0 5 and above 

88313 5,34 73,59 6,51 77,62 6,51 

 

Description of the study variables 

The data in table 4 describe and diagnose the dimensions of the independent variable 
(work teams) indicate that the arithmetic mean came by (4.464) and standard deviation 
by (0.838), and this is an indication of a high percentage of agreement on the entirety of 
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the paragraphs of the independent variable (work teams). While the highest percentage 
of agreement on X5 came from the data of the arithmetic mean amounting to (4.697) and 
a standard deviation of (0.673), while X8 obtained the lowest arithmetic mean (4.302) and 
the highest standard deviation (0.831). 

Table 4: Describe and diagnose work team variables 

(Preparation based on the results of the statistical program (SPSS) N=43) 

 

Variables 

Strongly 
agree 

Agree Neutral Disagre
e 

Strongly 
disagree 

 

Mean 

St. 
Deviation 

No
. 

% No
. 

% No
. 

% No. % No
. 

% 

X1 32 74.4 8 18.6 1 2.3 1 2.3 1 2.3 4.604 0.849 

X2 26 60.5 13 30.2 2 4.7 2 4.7 - - 4.465 0797 

X3 27 62.8 11 25.6 5 11.6 - - - - 4.511 0702 

X4 24 55.8 14 32.6 3 7.0 2 4.7 - - 4.395 0.820 

X5 34 79.1 6 14 2 4.7 1 2.3 - - 4.697 0.673 

X6 28 65.1 11 25.6 1 2.3 1 2.3 2 4.7 4.441 1.007 

X7 25 58.1 14 32.6 2 4.7 1 2.3 1 2.3 4.418 0.879 

X8 21 48.8 16 37.2 4 9.3 2 4.7 - - 4.302 0.831 

X9 21 48.8 18 41.9 2 4.7 1 2.3 1 2.3 4.325 0.865 

X10 28 65.1 12 27.9 - - 2 4.7 1 2.3 4.488 0.909 

Total 
mean 

27 61.85 12 28.6 2 5.7 1.4 3.3 1.2 2.78  

4.464 

 

0.838 

General 
mean 

90.45 5.93 6.08 

 

Research hypothesis testing 

Testing the correlation between the research variables 

The relationship contained in the first main hypothesis, which states: “There is a 
significant correlation between work teams and improving the performance of 
organizations”, and the value of this correlation was (0.818).It is a significant correlation 
relationship at a level of significance (0.05), and this indicates the importance of the role 
of work teams in improving organizational performance, table 5.  
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Table 5: The results of the correlation between work teams and the performance  

 

                             Dependent variable 

 

Independent variable 

 

 

 

 

organizational performance 

Work team 0.818* 

* Level of significance (0.05) N=43 

 

The effect of adopting the work teams’ style on improving the performance 

Table 6 indicates that there is a significant effect of the work teams’ style in improving 
organizational performance, according to the calculated (F) value of (137,621) which is 
greater than its tabular value of (4.08) at two degrees of freedom (42.1) and a significant 
level (0.05), and the coefficient of determination (R2) whose value was (0.678) indicates 
that the ability of the independent variable explains the effect on the organized 
performance by about (67%) and that about (33%). 

Table 6: The impact of work teams on improving organizational performance 

 

                 Dependent variable 

 

 

Independent variable 

 

 

 

 

organizational 
performance 

 

 

F 

 

 

R2 

Work team B0 B1 Calculated Tabular   

0.678 0.572 0.755 137.6* 4.08 

df: (1.42)     PN= 43  > 0.05 
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Conclusions and Recommendations 

1. The results of work teams indicate a good agreement ratio, which shows the 
importance of the work teams in the researcher’s sample 

2. Working as a team helps reduce administrative costs. 
3. The administration uses modern information technology to improve its performance. 
4. There is a significant moral effect of work teams on the performance of organizations. 

Recommendations 

1. Increasing interest in forming specialized work teams that improve total performance. 
2. Encouraging university employees and its administrative cadres to work within the 

work team’s style, in a way that reflects team spirit and teamwork. 
3. Holding specialized training courses related to university performance standards and 

ways to improve them, in particular concerning adopting the teamwork method. 
4. Forming work teams that focus on aspects of improving performance following 

educational quality standards and international accreditation standards 

 

References 

1. Al-Rahbi, Essam Ahmed Ahmed, (2005) Team Building in the Saudi Electricity Sector, PhD thesis, 

College of Graduate Studies, Khartoum - Sudan. 

2. Al-Jader, Suhair Adel Hamid (2007) The relationship between strategic analysis and alliance strategy 

and their impact on organizational performance, PhD thesis, College of Administration and Economics, 

University of Baghdad. 

3. Al-Jaadani, Faisal Saleh Muhammad (2002) The relationship between business strategy and human 

resource management strategies and their impact on organizational performance, PhD thesis, College 

of Administration and Economics, University of Baghdad. 

4. Abu Jarbou, Youssef Ali Issa (2014) The reality of team building and its role in developing administrative 

creativity, a master’s thesis, Al-Aqsa University. 

5. Hamdan, Aida bin Salem bin Saleh (2007) Obstacles to work teams in public organizations, Master's 

thesis, College of Administration and Economics, King Abdulaziz University, Jeddah, Saudi Arabia. 

6. Khanour, Nasreen, Sayeh, Raja (2013) The impact of leadership in building a successful team, 

KasdiMerbah University - Ouargla. 

7. Abdel Halim, Lataisa (2014) The Role of Team Management in Organizational Development, Faculty 

of Economic and Commercial Sciences, Biskra - Algeria. 

8. Roay, Karima, (2013) The Role of Human Resources Management in Improving the Organizational 

Performance of Small and Medium Enterprises, Academic Master's Degree, KasdiMerbah University - 

Ouargla. 

9. Hamad, Zeina Mustafa Mahmoud (2013) The Impact of the Integration of the Inheritance Chain on 

Organizational Performance and the Role of Environmental Disruption, Master Thesis, College of 

Business, Middle East University - Jordan. 



Jilin Daxue Xuebao (Gongxueban)/Journal of Jilin University (Engineering and Technology Edition) 

ISSN：1671-5497 

E-Publication：Online Open Access 

Vol: 41 Issue: 06-2022 
DOI 10.17605/OSF.IO/KBQVD 
 
 

June 2022 | 286  

 

10. Al-Faouri, Asmaa Marwan (2012) The Impact of the Effectiveness of Organization Resource Planning 

Systems in Excellence in Institutional Performance, Master's Thesis, College of Business 

Administration, Middle East University, Amman - Jordan. 

11. Bouziane, Hawa, Hajjaj, Amal, Bouziane, Hanan, Moghadam, Ibtisam (2014) Organizational 

Communication and its Relationship to Job Performance, Bachelor's Degree, Faculty of Humanities 

and Social Sciences, KasdiMerbah University - Ouargla - Algeria. 

12. Abu Shaqadam, Azza, Sheikh Yassin, Razan, Sairi, Moataz, Al-Masry, Majd (2011) The impact of 

administrative development on job performance in government ministries operating in Nablus 

Governorate, Faculty of Economics and Administrative Sciences, An-Najah National University. 

13. Khaira, Aichouch (2011) Organizational learning as an approach to improving the performance of the 

institution, Master's degree, Faculty of Economics, Commercial and Management Sciences, Algeria. 

14. Abdul Hakim, Witness (2012) The Impact of Knowledge Management on Performance in the Institution, 

Master's Degree, Faculty of Economics and Management Sciences, Ammar Tilji University, Laghouat 

- Algeria. 

15. Al-Sakhl, Aya, Jomla, Sefim, Sobeih, Nisreen, Yaish, Hala (2011) Organizational culture and its impact 

on the level of job performance in the municipality of Nablus, Faculty of Economics and Administrative 

Sciences, An-Najah National University. 

16. Hussein, Laith Saad Allah, Al-Jameel / Reem Saad (2009) Intellectual capital and its impact on the 

types of work teams, Al-Rafidain Development Journal, No. 93, Volume 31, College of Administration 

and Economics, University of Mosul. 

17. Al-Shammari, Sarmad Hamza (2010) The trends of industrial organizations in building successful work 

teams, Journal of Administration and Economics, No. 85. 

18. Badir, RamezAzmy, Faris, Muhammad Jawdat, Afana, Hassan Marwan (2015) Administrative 

Empowerment and its Relationship to the Effectiveness of Work Teams, Journal of the Islamic 

University of Economic and Administrative Studies No. 23, Gaza - Palestine. 

19. Al-Saudi, Musa Ahmed (2013) The Impact of Empowering Work Teams in Enhancing Their 

Performance in Jordanian Hospitals, The Jordanian Journal of Business Administration, Volume 9, 

Number 1. 

20. Al-Hadrawi, Hamid Karim, Al-Hadrawi, Hamid Karim, Shaalan, Hamida Karim (2015) Rationalizing the 

costs of health service quality by adopting the teamwork method, Al-Ghari Journal of Economic 

Sciences, Vol. 13, No. 36. 

21. Al-Saffar, Ahmed Abd Ismail (2009) The impact of the organizational climate on performance and 

competitive advantage, Journal of Administration and Economics, Issue 76. 

22. Dosa, Asghar Talib, Hussein, Sawsan Jawad (2008) Strategic Change and its Implications for 

Organizational Performance, Journal of Administration and Economics, No. 69. 

23. Al-Anazi, Saad Ali Hammoud (2017) Organizational Behavior, Reflections of the Functional Behaviors 

of Workers in the Performance of Organizations, College of Administration and Economics, University 

of Baghdad. 

24. Hussein, Abdul Karim (2004) Team building and management, Damascus Library, first edition 

 


